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PRESIDENT’S REPORT 

A third year of the President Role at Murrumbidgee Country Club has come to an end and 
personally I am enjoying the role more than ever. We are continuing to build on the wonderful 
foundations that the Club has and are certainly heading in the right direction to become a premier 
golf destination in the ACT region. There has been such a large and diverse number of activities 
taking place both on and off the course over the past 12 months. 

MCC’s primary business is the game of golf, and we have continued to focus on this with constant 
improvements to the course on display, with the recent opening of the 11th hole, a major project 
built with the leadership of our Course Super Cam Griggs and his staff. The majority of this work 
has been carried out in house and reflects the capabilities of our Greenskeepers. Well done, to 
Cam and his team. Gwen Higgins, Director Course, and the Green & Grounds Committee have also 
been very busy this year, providing support and advice for Cam to carry out these tasks. Thank 
you.  

The Bidgee Golf Shop has been a massive contributor to MCC again this year. Mark Brooker has 
led a strong team. They have been busy in the shop, lessons, club fitting and playing the course. 
The work of Jonathan should be highlighted particularly, his work around the Junior’s and our 
ladies’ clinics which seem to be getting busier and busier. An exciting time ahead with the 
construction of our new putting green and the driving range teaching facility which will only create 
further opportunities for MCC members to enjoy our facilities with the help of The Bidgee Golf 
Shop Staff.  

The MCC Clubhouse had some work carried out in the front entrance, providing a Boardroom and 
a separate office the Deb to carry out her daily tasks. Deb has again been a pillar of strength for 
MCC and often the first person that a lot of members contact for any need. We value her 
contribution immensely.  

Alex Kimmorley our Executive Chef is into his second year. The menu is fabulous and with the 
changes in season comes a change in menu which has been received positively from Members. I 
have heard the Tuesday ladies comp players are the number one supporters of Alex, thank you 
ladies and thank you Alex. 

MCC’s GM Scott Elias has led the club and its members strongly from the front. Scott has again 
proved to be reliable, approachable and hard working. We have had a lot going on behind the 
scenes that Scott ensures is completed to a top standard. We have had storms, insurance claims, 
course works, events and regular day to day activities that have all been carried out extremely 
well. 

We have two Captains, Donna Chalmers – Women’s Captain and Andrew Barber – Men’s Captain 
who have been busy all year again. I have learnt that these are the hardest roles in a golf club, 
Andrew and Donna have spent countless hours organising, communicating and running so many 
golfing events. From Honour board events to pennants they have organised the lot, let alone all 
the other tasks that come with each position. Two very busy positions and wonderful to have you 
both nominated for 2025! 
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I would like to thank the MCC Board for 2024 for being extremely proactive and hardworking. 
There were some robust discussions but all in good faith and all for the betterment of the Club.  

Alan Galbraith in his first year of Director Finance has been very busy and the results have been 
excellent. Gwen Higgins has been working closely with Cam and the Greens and Grounds 
Committee to improve the course all the time. Jane Harriss has continued her work in the MCC 
junior program, and it is bigger than ever. The hours and hours of work that Jane is putting in has 
shown with the large number of Juniors recruited and the future potential is looking good. Rod 
Philpot has again been in the Clubhouse nearly every Friday night leading the raffles and Putt for 
Cash. Rod has been a driving force behind this and the sheer increase in numbers over the past 
few years shows the good work he has done. The work that Dave Atkins has put into the Rules and 
By Laws along with the time taken has been huge.  

Unfortunately, this will be the last year we have our VP Mick Keogh on the Board. Mick and I 
started nearly the same time and personally he has been a massive support for myself providing 
knowledge, help and most importantly guidance. Mick created the MCC Strategic Plan to set a 
clear direction for the Club. This gave us exactly that with a path that we can follow for at least the 
next five years. This will only improve the position of MCC. Mick, MCC and I thank you for your 
contribution over that past 3 years.  

Finally, I would like to thank you, the Members, for playing golf, supporting your club, and making 
it such a wonderful and friendly destination where we can connect with friends and family and 
feel a part of a community.  

 
Pete Murrell 
President 
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DIRECTOR FINANCE REPORT 

As foreshadowed at the Budget Briefing for Members held in May this year, the Murrumbidgee 
Country Club concluded the 2023/24 financial year in a sound financial position.  Recognising that 
unlike other golf clubs in the region, we are not underpinned or supported by a large club with 
significant gaming revenues or have membership fees significantly higher than our own, the sound 
financial outcome whilst delivering on the Strategic Plan is a credit to everyone involved. 

As reported in the financial statements contained in this Annual Report, a surplus of $117,058 was 
posted.  Whilst this is lower than that reported for in the 2022/23 financial year audited 
statements, there have been increased employee costs and leave liability provisions as well as 
other increased costs in operations (as referred to in this report).  

In line with the Strategic Plan, the Board has focused on the core pillars of its activities comprising: 
Clubhouse and Surrounds; Course and Membership and Golf Operations.   

 
In comparison to the 2022/23 Financial Year, in addition to the employee related costs referred to 
above, it is important to note that: 

• The bistro operated as an in-house service for the entire 2023/24 financial year. 

• The storm damage to the course in December 2023 disrupted operations for a period. 

There continues to be increases in our operating expenses including that related to many of the 
materials required for the course.   These rising operating costs will require ongoing consideration 
of the funding contributions and options from members and other sources.   
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In comparison to the 2022/23 Financial Year, during 2023/24, when the Strategic Plan pillars are 
considered: 

• The Clubhouse improved its overall surplus by approximately 10%.   Whilst revenue from 
gaming was down, the contribution in revenue from the bar and bistro increased.  
Improving Clubhouse services and facilities continues to be a focus of the Board for 
2024/25. 

• Course & Membership revenues were similar to the previous financial year, although 
expense increases continue to be a challenge and focus for the Board for 2024/25, 
especially as the Club undertakes a range of improvements across the Course and 
Clubhouse. 

• Golf Operations revenues increased by approximately 17%, which reflected increased non-
member utilisation of the facilities (including the course, driving range and golf carts).  
Maximising the availability of the course, whilst also enabling non-member utilisation of 
the course and facilities, in alignment with the Strategic Plan, is important to the 
sustainability of the Club into the future. 

In the 2023/24 financial year, a number of measures have been implemented to contribute to 
improved financial management and governance, including: 

• Establishment of the Finance Committee of the Board, which meets monthly prior to the 
Board meeting and provides financial reporting and analysis with the Club’s Executive 
Team. 

• Development (and ongoing refinement) of the Strategic Plan pillar framework, which 
underpins reporting to the Board and ultimately members. 

• Improved budgeting and reporting processes to improve financial decision making of the 
Board. 

• Restructuring of the Chart of Accounts to provide improved transparency and alignment 
with the Strategic Plan pillar framework.  This was implemented for the 2024/25 financial 
year. 

• A briefing for members (conducted on 16 May 2024) on the budget for the upcoming 
financial year.   It is expected that this will be an annual briefing, contributing to improved 
transparency for members.   

In closing I would like to thank the Club Management, staff and fellow Board members for all their 
hard work and dedication over the past year.  Whilst facing a range of challenges looking forward, 
from a financial perspective we are currently in a sound financial position. 

 
Alan Galbraith 
Director Finance   
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GENERAL MANAGER’S REPORT 

I am pleased to report that the Club turned an operating surplus of $117,058 for the 2023-2024 
financial year. This is a very positive result and puts us in a good position for future projects and 
works programs. However, we cannot afford to rest on our good work but continue to drive the 
Club to maintain our place as one of the premier golfing destinations in the ACT.  

The Board and Management continue to execute key elements of the Strategic Plan that was put 
in place in early 2023. This is a key strategic governance document that outlines the direction of 
the Club over the next 5 years. A thorough analysis of the Strategic Plan has been completed by 
the Vice President and included in the Status Report. 

Major Projects Two major projects completed over the past 12 months include the 11th Hole 
refurbishment and the office rebuild. 

The 11th Hole was completed on budget but, unfortunately, took a little longer to grow in than 
originally anticipated. We were also unable to complete all works on this hole in line with the 
Contour Golf Design Bunker and Improvement Program due to our request for tree removal not 
being granted. Nevertheless, I think everyone will agree the green and bunker complexes have 
been vastly improved. 

The office rebuild was a necessity to enable staff to manage patrons entering through the main 
entrance to the Club and to create a Boardroom. The Boardroom has been used by the District 
Golf Association, private meetings, Sub Committees of the Board, Senior Committee, Short Course 
Committee and the Board. Once again, a vast improvement of what was originally in place.   

Many more projects are scheduled for delivery in 2024-2025 in accordance with the Club Strategic 
Plan. Much of these works can only be completed if the Club continues to operate in a sound 
financial manner as it has done over the last few years. 

Storm Damage Unfortunately, a major wind storm swept through the golf course on the evening 
of Friday 8th December and uprooted over 200 trees. This was a sizeable insurance claim and kept 
both contractors, course staff and volunteers busy for weeks leading into Christmas and 
throughout January.  

It was fortunate that the storm hit at 8pm and there were a limited number of golfers on the 
course at the time. The Club did have to cancel the Jack Newton Junior Week of Golf in early 
January 2024 due to the volume of trees that had come down or were deemed dangerous. This 
will be rescheduled to a later date. There was also some disruption to the golf course through our 
peak period with only 9 holes available for a time. 

Membership The overall membership numbers continue to increase year on year. A comparison 
to last year:- 

Total members as of 30th June 2023 = 1,156 vs 30th June 2024 1,203  

• An increase of 21 in the Sub Junior / Junior categories; 
• An increase of 32 in the Social category. 
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Whilst we’ve had a fall of 35 members across the 7 & 5 Day categories, we still have to manage the 
day-to-day competition field. At the moment, the Wednesday, Friday, Saturday & Sunday fields 
are close to capacity each week so managing the uptake of new members is a priority. The 
nomination fee is a tool the Board can use to manage new members and are able to increase as 
demand dictates. At the moment, the nomination fee is $500 but may increase depending upon 
the recruitment in the 2024-2025 financial year. 

All members who resign at the end of financial year or throughout the year are always asked the 
reasons for leaving. In most cases, they give up golf for health reasons or move interstate. Very 
few leave because of the course or facilities and re-join another Club in the region. 

As can be seen in the figures, the recruitment of juniors and clinic pathways has seen MCC become 
the envy of many golf clubs in the region. A big thanks to Mark Brooker, Jonathan Hickman and 
Jane Harriss who have been the driving force in this space. See Jane’s Junior Report for further 
information. A big thank you to Alan Galbraith from Galent Consulting for his contribution to 
junior golf over the last 12 months – it has really made a difference in what we can now offer 
juniors. 

Women’s participation in golf at MCC is also on the upward rise. The Golf Shop staff and the 
Women’s Match Committee are leading the push through structured women’s clinics, organised 
rounds of golf such as 5 at 5 and the Interim Membership category. We have also maintained our 
status as a signatory for Golf Australia’s Women’s in Golf Charter, one of only a handful of Club’s in 
Canberra with this honour. 

Clubhouse We have just ticked over to 12 months since our employed Executive Chef, Alex 
Kimmorley, commenced. I have received very positive comments regarding the change from the 
contract caterer to this new business model. The Club has also invested considerable money into 
the ageing kitchen to ensure that Alex has the ability to provide a wide range of meal options. New 
menus are now reviewed every six months in October & April to provide seasonal variety.  

Private functions, including golf days, continue to be booked regularly, especially through the 
Spring/Summer months. Whilst the revenue from these events is great, getting the balance right 
between member and non member access to the Club and course is a key factor.  Over the last 
twelve months, various social events were held including Oktoberfest, Mother’s Day Brunch, 
Father’s Day special, Curry Night and Squires Cup Golf Day. We are looking to introduce some new 
events to the calendar in the next 12 months.  

The Friday Night Putt4Cash and raffles continue to do well, especially during daylight savings. This 
year we have introduced a $500 Wheel Spin and ten question trivia held from time to time. 

In the background, works are continuing to deliver on the Clubhouse Master Plan. The projects 
within the Clubhouse Master Plan are considerable and costs need to be budgeted. The first 
priority is the construction of an outdoor balcony area which, in my opinion, will have one of the 
best views in Canberra when completed. 

I continue to keep everyone informed on the happenings around the Club through my regular e-
mail updates. This year we have added seasonal updates in the Course Report and a Captain’s 
Report.  
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Golf Services The Golf Shop and the Club have worked well together throughout the year with 
communication through the fortnightly Heads of Department meeting. Mark Brooker and his staff 
have definitely continued to evolve the Golf Shop and associated services. 

Whilst approval for the development application for the driving range facility was lengthy, 
approval has been granted. Works will commence in the 2024-2025 financial year. 

Development A letter requesting Expressions of Interest on the unused land above the 15th green 
was sent to 12 prospective developers. At this stage, we have received interest from two 
companies. There is not much to communicate with members other than the two companies are 
currently undertaking feasibility and pricing studies on the land to see whether there is an 
opportunity to advance plans. Information will be communicated if/when it comes to hand. 

Sponsors There are many sponsors who contribute greatly to the Club for major events and golf 
course infrastructure. Many of the names and logos of the sponsoring companies are displayed on 
the website and on the clubhouse leader boards. Please support these sponsors where possible. A 
big thank you to our major sponsor, The Energy People for their continuing support. 

This year, we’ve had some sponsors leave and others sign up. Whilst the tee signs are nearly all 
full, there is still an opportunity to sponsor events such as Club Championships or for a particular 
project e.g. additional practice nets, sand buckets. 

Staff On a positive note, over the last 12 months, we haven’t had a full time staff member leave 
employment. I believe this is reflective of the positive environment that each department has 
built. 

I would like to personally thank the course staff led by Cam Griggs and Chris Patrick; the Pro Shop 
led by Head Professional, Mark Brooker and Teaching Professionals, Jonathan Hickman, Dave 
Sherlock & Nikki Campbell; Neal Williams & Claire Brooker, Shop Assistants;  Bar Manager, Ian 
Callender; Executive Chef, Alex Kimmorley. I can assure you, each staff member is highly valued 
and all contribute to make this golfing facility one of the best in Canberra. 

To the Assistant General Manager, Deb Cooper, who continues to provide myself and others great 
support in her role. Her dedication, passion and knowledge to her role is second to none. 

To the Board, led by Pete Murrell, have worked well together and achieved much over the last 
twelve months. Thank you all for your on-going support. 

To Ron Van Setten and all the volunteers that donate their time so generously – thank you, 
everything you do is much appreciated.  

And last but not least, to the Members, thanks again for your support over the last twelve months. 

Scott Elias 
General Manager 
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DIRECTOR COURSE REPORT 
 

The 2023-24 financial year presented a range of challenges and successes for the Murrumbidgee 
Country Club (MCC), with significant work undertaken to maintain and improve our course for the 
enjoyment of members and visitors.  

In December, a severe storm caused extensive damage to the course, resulting in the loss of over 
200 trees. The Green Staff and Volunteers responded swiftly to this unfortunate event, clearing 
debris, addressing safety concerns whilst ensuring minimal disruption to play.  

As part of the club’s long-term bunker plan, the first stage of bunker redevelopment was initiated 
this year. The 11th hole was the first to benefit from this project, with the construction of 2 new 
bunkers completed in house by the MCC Green Staff. Feedback from members and visitors has 
been positive. Looking ahead, the Greens and Grounds Committee has identified the 3rd and 8th 
holes as priorities for the bunker overhaul in the 2024-25 financial year. The overhauls focus on 
improving the playing surface, drainage, access into and out of the bunkers, whilst ensuring that 
the new bunkers meet the high standards. 

As outlined in the improvement plan a new path and bridge were constructed at the 13th tee. This 
project was completed on time and within budget and has been met with encouraging feedback 
from members. 

In line with ongoing efforts to improve the course, the self-sown white poplars around the banks 
of the dam at the 6th hole were removed. White poplars are listed in the ACT legislated pest 
plants list. Their removal has opened-up views around the dam. 

I would like to extend a heartfelt thank you to the many volunteers who generously gave their 
time to support course maintenance and improvements this year. Our volunteers, valiantly lead by 
Ron Van Setten the Volunteer Coordinator, contributed an impressive 2,360 hours of work, 
equating to the support of 1.5 full-time employees.  

The 2023-24 financial year has been a time of both recovery and growth for MCC. Despite the 
challenges posed by the December storm, the Club has made great strides in implementing our 
long-term course improvement plans, with further projects already lined up for the year ahead. 
MCC is blessed with great breadth and depth of capability of Cam Griggs and his team who have 
and continue to successfully deliver the course improvements. 

Finally, I would like to thank Scott Elias, Deb Cooper, my fellow Board members and the members 
of the Greens and Grounds Committee for their ongoing support. 

 
Gwen Higgins  
Director of Course 

 

 

 

 



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 1111 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3  –  2 0 2 4  A n n u a l  R e p o r t  
 

 
 

WOMEN’S CAPTAIN REPORT 

There has been a lot to reflect on during the past year. It has been a busy place!  

To continue to build this club is has to be a team effort and to that end I would like to thank my 
fellow board members, Scott, Debbie, Cam and the green staff, the amazing course volunteers led 
by Ron Van Setten, Bar and food staff, Mark and the pro-shop staff for the professional advice on 
and off the course, all the other committee members for the part they play in the golfing 
environment at Murrumbidgee. 

The 2023 Club Championships were played over 4 rounds finishing on the first Sunday in 
November. 54 players took part in the event. Congratulations to our 2023 champions: 

2023 Club Champion Claire Brooker 
2023 Division 2 Champion Joyce Minette 
2023 Division 3 Champion Nancye Burkevics 
2023 Veterans Champion 
2023 Junior Champion                                     

Julie James 
Emma Brooker                                          

 
The other honour board winners in 2023 
were:  
2023 Singles Matchplay Champion 

 
 
Edie Maier 

2023 4BBB Matchplay Champions Heather McCullough and Jeanette Ord 
2023 Foursomes Champions Claire Brooker and Emma Brooker 
2023 Medal of Medals Athalie Read 

 

Murrumbidgee supported the CSGA pennant competition with a team all 5 divisions plus the 9 
hole challenge.  Following the breakthrough successes of last season, it was pleasing to see that 
our teams were again very competitive. The Bruce Cup team reversed the round result against 
Federal to bring the Cup back ‘home’ 4 games to 1 in the final.  Congratulations to Claire Brooker, 
Susan Harrison, Sue Simms, Aki Ishikawa, Lindsey Pike, Deb Hogan and Donna Chalmers for 
winning back to back Bruce Cup finals.  You will see a photo addition to the Pennant Wall in the 
clubhouse soon. 

The Cheryl Lane trophy for the winner of the CSGA 9 hole challenge is also in our possession. 
While this competition is not a pennant category our team of Terrie Richards, Ann Backhouse, 
Mary Miller and Sue Quayle secured the win with consistent scores and were clear favourites 
going into the final round. Congratulations this trophy is another first for our club. 

Thank you to all the players who represented the club this year in pennant, challenges, medals, 
local and interstate Open days and the like.  It is great to see we are building our brand and 
featuring in the prize list on a more regular basis at these events. 

The Murrumbidgee Women’s Open received the highest entry in the district with 102 players from 
16 different clubs. A shotgun start ensured we had everyone seated for lunch and presentations.   
The Open trophy was awarded to our very own Claire Brooker 
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A year down the track as signatory to the R&A Charter of Women in Golf Murrumbidgee Country 
Club can attest that we are living our vision of providing high quality golfing experience built 
around a friendly and inclusive culture. The team effort to encourage and develop more women 
and girls into this great activity is seen in our numbers. Over 22% of the membership are female.  
At this time I would like to recognize the expertise, energy and enthusiasm of all teaching 
professionals but in particular Jonathan Hickman. 

The day to day fixtures, honour board events, hampers, fundraisers, pennant preparation etc do 
not happen without the support of the Women’s Match Committee.  I would like to personally 
thank Linda Philpot, Heather Millar, Marion Buckley, Glenys Ambrose and Sue McIntosh who 
provide the woman power to create great events and keep the fun happening here. 

We have a great product here at the club and I am excited to be part of the future. 

 
Donna Chalmers 
Women’s Captain 
 

 
SHORT COURSE REPORT 

 
Despite the wet conditions, the 2023 ACT Short Course Open Championship ended up quite 
successfully with 82 participants including 10 visitors completing their rounds just before another 
shower.  Congratulations to our champions Deb Lee and Peter Curtis. 

The 9 Hole Club championship held over 2 rounds in May saw 65 members participating. 
Congratulations to Lyn Dunmore 40 points (Sandra Fenwick Trophy) and Keith Jones 43 points 
(Ron Shepherd Trophy).  

Thanks to the office staff, Match Committees, Golf Shop team, course staff and Short Course 
Committee members (Sandra Fenwick, Mary-Ann Johnston, Peter Foodey, Keith Thompson and 
Peter Neill) for their support and help during the year. 

 

Heather Millar 
Convenor Short Course Committee 
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MEN’S CAPTAIN REPORT 
 

Your 2023/2024 Men’s Match Committee members were:- 

• Ben Klein; 
• Peter Wines; 
• Pete Cotterill 
• Alan Galbraith 
• Glen Tobin 
• GM – Scott Elias 
• Professional – Mark Brooker 

Over the previous 12 months the Men’s Match Committee has been less visible then in previous 
years, but no less functional. Along with a well run Pro Shop, an engaged and active Manager and 
a progressive and hard working Women’s Match Committee we have managed competitions, 
Local Rules, Pennants and major events. 

Our efforts the previous year on managing pace of play paid dividends this year – however as the 
course gets busier at this time of year we can all expect some renewed communications on this 
issue. 

As a key part of the MCC vision your Board and both Match Committees have a focus on ‘providing 
a golf course that is enjoyable and challenging and meets the needs and expectations of golfers of 
all abilities’. Our recent adoption of a multi tee option for most competitions is one example of 
this in action and has been extremely well received by members. 

Another highlight was the organisation and performance of our MCC Pennant Teams, in no small 
part due to the work of a number of diligent and passionate volunteers – thank you.  In the coming 
year M.C.C. is expanding our Pennant presence slightly and this gives even more members the 
opportunity to take part and represent this fantastic club. 

As per my closing  message in previous reports, I see 2024/25 as one of opportunity. MCC 
continues to go from strength to strength - and yet there is a lot more that we can achieve. 

Specifically, I think we have opportunity to: 

• Offer a respectful, inclusive and kind place to enjoy our sport 
• Integrate and on board our new members better 
• Offer pathways for Member’s to incrementally learn and benefit from the Rules of Golf 
• Increase the communication, professionalism, variety, and value in our Competitions 
• Learn and implement best practice for members and golf competitions into the future. 
 

If you are a member who would like to help, particularly with your positivity and experience, 
please put your name forward to the coming year’s Match Committee.  

 
Andrew Barber 
Men’s Captain 
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DIRECTOR HOUSE REPORT 
 
 

The Murrumbidgee Country Club has continued to be progressive in its operations in 2023-24.  A 
greater commitment to planning saw the adoption of a strategic plan underpinned by a course 
management plan and an ongoing review of the club’s legal and documentary framework.  A 
clubhouse development master plan was also developed. Clubhouse operations progressively 
continued under Scott’s management.  My Committee and I were pleased to work constructively 
with Scott on progressing matters relating to the clubhouse and focusing on providing improved 
services to members including beneficial outcomes for the club.  The basic premise in providing 
services to members is to be cost neutral, however pleasingly, the house activities operated at a 
surplus in 2023/24. 

Significant matters of interest during the year include:   

• The Club committed to providing food and catering services in house from early in 2023. 
Alex Kimmorley continued as Executive Chef and quality of food, menu options, pricing, 
and service expectations were a focus. Scott and Alex’s management of all aspects of food 
and beverage services and the ability to run one team of kitchen and bar staff has 
continued to enhance efficiency and service delivery to members and guests.  The kitchen 
functionality was enhanced and equipment further upgraded. Menu upgrades occur for 
the summer and winter seasons. Catering is also available for booked private functions.  
Daytime food services available to members are also being regularly reviewed and the 
introduction of house made pizzas has been a success along with take away options. 
Winter patronage was pleasing and it is great to see more local family groups enjoying the 
club facilities.  The Club has also promoted its services via the Gleneagles estate Facebook 
site.  

• The clubhouse development master plan was enacted in 2023/24.  Projects completed or 
in progress include reconfiguration of the administrative section of the House to provide 
separate functionality for Boardroom, Administrative Office and a General Manager‘s 
Office together with a revise foyer and trophy display area.  Kitchen facilities have been 
upgraded and the sound system enhanced.  The alarm system has also been upgraded. 
Further projects are planned for 2024/25. The intent remains for the club to be the best it 
can be in the provision of member services.    

• We continued to offer Friday Night Raffles and Putt for Cash which continues to be well 
supported by a growing number of members and family groups.  Although quieter in 
winter, it has not been unusual for all available tables to be full on a Friday night.  Raffles 
include a number of meat vouchers, and envelopes with mystery club cash prizes.  This 
year saw the introduction of a Giant Prize Wheel for the last prize of the night.  We 
appreciate the support of Jordo’s Chop Shop and the Club for providing prizes.  “Putt for 
Cash” remains a popular event and it also contributes funds to the Club as do the popular 
Haggle Sheets.  Ways of enhancing these activities are constantly under review. In addition, 
children attending continue to utilize the several activities introduced by Scott and the 
House Committee to make their Friday night an enjoyable experience. 
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• The Committee looks forward to continuing to work supporting Scott and is appreciative of 
his pro-active style, can-do attitude, and positive commitment to the operations of the 
House.   

Finally, I would again like to thank the Board of Directors for their support, including the initiation 
of ideas to enhance the provision of services to members.  Special thanks to Lyn Bendle, Mark 
Wise, and Scott for being part of the House Committee and for their contributions and innovations 
throughout the year.  Thanks also to the Friday night support crew including the McCullough’s, 
Keogh’s, and Ron Tanner. With the help of all, and the excellent work from Alex as Executive Chef 
and his kitchen and bar team, we have been able to enhance clubhouse operations and the 
provision of services to members. 

 
 
Rod Philpot 
Director House 
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JUNIOR REPORT 
 

MCC grew its commitment to junior golf development during the financial year, building on its 
pilot Promising Golfer scholarship offered to 8 juniors in the previous year. 
 
The Club now offers a rolling program of scholarships for juniors who have shown an interest in, 
aptitude for and commitment to golf. The program includes Junior Girls’ and Junior Boys’ 
scholarships for juniors who are just starting out on their golfing journey but have already 
developed some golf skills; and more intensive Promising Golfers (Level 1 and Level 2) scholarships 
to continue to build the skills of young golfers who have demonstrated a strong commitment to 
the sport.  
 
These scholarships, which are subsidised by the Club, are additional to the Pee Wee and Junior 
Clinics, and private lessons already offered by our Club professionals. They all aim to build young 
golfers' skills in a safe, fun and supportive atmosphere.  
 
Twenty-five young golfers are now participating in our junior scholarship program, and MCC 
juniors are becoming increasingly competitive both at our own course and in local and regional 
competitions. 
 
For the first time in many years, 2023/24 saw MCC fielding a standalone junior pennants team 
which just missed out on making the final. While we are only allowed to field one team, we 
currently have the capacity to field up to three standalone teams and our young players are 
looking forward to the challenge of the next junior pennant season. 
 
MCC’s investment in junior golf is paying off reputationally, with junior membership increasing by 
69 per cent over the financial year and other Clubs taking an interest in what we are doing at the 
junior level. Murrumbidgee currently has 69 junior and sub-junior members. 
 
Recognising the importance of junior golf, during the year the Board agreed to provide $15 000 in 
the Club’s 24/25 budget to provide a sustainable and ongoing source of funding to support its’ 
junior development program.  
 
MCC would like to thank Golf Australia, the District Golf Association, Central Southern Golf 
Association and Alan Galbraith of Galent Consulting for providing much of the junior funding 
during 23/24. We would also like to thank Mark Brooker for his continued support of junior golf at 
our Club and, in particular, Jonathan Hickman for his ongoing commitment to our young golfers. 
His clinics are a popular and fun introduction to the game for many young Canberrans, and his 
involvement underpins our scholarship program. 
 
 
Jane Harriss 
Junior Co-Ordinator 
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SENIORS REPORT 
 

The MCC Seniors Group has had a very successful year with 178 registered members, an increase 
of 33 on last year with average fields of about 70 each Friday. We conduct 9-hole competitions 
each Friday with an 18 hole competition on the last Friday of each month. There is also a very well 
attended Shotgun Start Day on the 3rd Friday of each month. The Seniors are currently trialling the 
Multi Tee concept in all our competitions.  

The competitions are Medley events comprising Stableford, 4BBB, Foursomes, Green course and 
Ambrose events.  

During the year the Seniors Committee conducted the following internal competitions: 

• The Ron Skipper Trophy – an MCC Honour Board Event 
• The Battlers’ Bowl  
• An Individual eclectic competition twice a year over a 6 month period 
• A Seniors Match Play Championship, and 
• An Improver’s Trophy. 

 

The Seniors Group also have two regular “Golfaways”, each year and were again organized by John 
Schaeche: in April 2024 we travelled to Griffith, and have a trip planned to Lakes Entrance in late 
October. We play for four trophies while away for 3 days of golf. This years autumn winners were: 

• Overall Autumn Champion was Pam Murray; 
• Men’s Champion was Dan Buckley; 
• Women’s Champion was Rhonda Lowe; and  
• The Lowe Trophy was won by Connie Lopez.  

 
The Ron Skipper Trophy is awarded to the player achieving the highest aggregate Stableford score 
over his/her best six 18-hole rounds throughout the competition year.  
 
The winner in 2024 will be announced at the Seniors Christmas Lunch in December. We will also 
run the Ron Skipper Shootout between the top 12 finalists this year as well. 
 
The Battlers’ Bowl is open to men (handicap >30) and women (>35) and is awarded to the player 
achieving the highest aggregate Stableford score over his/her best six 18-hole rounds throughout 
the year. This trophy will also be awarded at the Seniors Christmas Lunch.  
 
The 2024 Seniors Golf Championship (played over 2 weeks) was won by Ann Horilczenko with Liz 
Goodlet and Debbie Tobin as Runners Up. 
 
The 2024 Seniors’ Match Play competition is in progress with Peter Brown and Phil Deamer to play 
off for the trophy in November.  
 
The Most Improved player in 2024 will be announced at the Seniors Christmas Lunch. Ordinarily, 
after each Shotgun Start game we have a presentation and social drinks in the clubhouse.  The 
Christmas lunch in December and the Midwinter lunch are always well attended by members and 
their spouses/partners. 
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MCC members over 55 years are welcome to join the Seniors Group. We gather as a group on the 
Shotgun Start Events once a month for a presentation and general socializing. Our 9-hole Friday 
medley competitions are a good way to introduce new players to the club, and to the joys of golf 
in a relatively social context.  
 

Dave Tronerud 

President, Seniors Group 
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STRATEGIC PLAN PROGRESS REPORT 
 

In February 2021, the MCC Board decided to embark on a process to examine all aspects of the 
Club’s operations.  The intention was to assess the outcomes of these reviews and implement a 
program of continuous improvement to take the Club’s quality of service delivery and quality of 
asset infrastructure to industry benchmark levels.   
The cornerstone of these initiatives was to establish the Club’s Strategic Plan; a document that 
would identify: 

• What kind of golf club we want to be. 
• What are our core values. 
• What levels of quality we wished to reach with respect to our asset infrastructure.  
• What levels of service delivery we intended to provide through our commercial operations.   

In early 2023, a Workshop attended by interested Club members was held to discuss and agree on 
the key elements of the Club’s strategic direction.  That meeting also identified specific Action 
Plans that needed to be undertaken in order to meet those strategic goals and objectives.  A draft 
plan was then prepared and circulated to members for comment prior to its formal delivery later 
in that year.   

The Strategic Plan is a definitive document; it is the blueprint for the future direction of the Club.  
The key elements of the Plan are: 

• Goal: - Establish Murrumbidgee Country Club as the club of choice for Canberra golfers and 
the wider community. 

• Vision: - Provide a high-quality golfing experience and social environment built around a 
friendly and inclusive culture. 

• The Plan identifies our Core Values and establishes our Operational Pillars through which 
we provide our services to our members and guests.   

• Those key Operational Pillars (each of which have their own Objectives and Action Plans) 
are:  

§ Golf Course 
§ Clubhouse 
§ Membership 
§ Golf Operations 
§ Financial Sustainability and Governance.   

All Action Plans and the activities of our working sub-committees, as well as the actions of our 
management team are driven by the Objectives established in the Strategic Plan.   

The Strategic Plan also establishes the core values that apply to all those associated with the Club.  
They include: 

• Act with honesty and integrity.  
• Show respect to all members, guests and staff. 
• Be friendly, welcoming and inclusive.  
• Promote a safe and enjoyable golfing environment.   

Following the establishment of the Strategic Plan, the Board approved the implementation of its 
Strategic Costing and Reporting Model.  This is a management reporting tool that facilitates the 
budgeting, costing, accounting and reporting of the Club’s financial activities under each 
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Operational Pillar and forms the basis of the Director, Finance’s monthly report to the Board 
together with an abridged Statement of Financial Position.   

Having an articulate Strategic Plan provides the Club with a certain discipline that governs the way 
we go about our business.  This is particularly important when considering decisions on initiatives 
that impact on resource allocation, particularly our financial resources.  Set out below is a list the 
projects/work that has been undertaken to date with respect to the Action Plans within each 
Operational Pillar.  Also included is the activity for which budget allocation has been provided in 
2024-25.   

Golf Course  

Projects completed or in progress. 

• Consolidation of previous Course planning documents that detail improvements and 
capital works on our pathways and roads, bunkers and hole upgrades and tree population 
into a single directional document, titled MCC Course Master Plan (CMP). 

• Refurbishment of Greenkeepers’ compound including construction of a staff amenities 
shed.  

• Construction of soil, sand and gravel bays at the Greenkeepers’ compound.  
• Refurbishments to the 4th and 13th holes with improvements to the Tee blocks, pathways 

and aesthetics.  
• Implementation of the Bunker and Course Improvement plans to the 11th, 3rd and 8th 

holes. 
• Resurfacing of the service road from the Clubhouse to the Greenkeepers’ compound.   
• Construction of a concrete pathway from the 2nd Tee block to the fairway.   
• Construction of a new Chipping and Putting facility.   

Projects planned for 2024-25. 

• Continue the Course capital works program including further implementation of Contour 
Golf Designs’ Bunker and Course Improvement Plan. 

• Complete the new putting and chipping green. 
• Irrigation system audit and design work. 

Projects for future years  

• Re-design of the current putting green to provide for its utilisation as a dedicated teaching 
area.  

• Improvement of the chipping facilities and spare hole complex.  
• Replacement of temporary on-course toilets with permanent facilities.  
• Addition of two more practice nets.  

Club House  

This pillar includes all activity within the Clubhouse and the Clubhouse surrounds.  The Director, 
House, together with the General Manager has established a Clubhouse Master Plan that 
identifies a range of projects that need to be implemented to improve the serviceability and 
aesthetics of the Clubhouse infrastructure.   
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Projects completed or in progress. 

• Completed the Clubhouse Master Plan identifying specific infrastructure refurbishment 
projects. 

• Reconfiguration of the administrative section of the House to provide separate 
functionality for a Boardroom, Administration office and a General Manager’s office.   

• Successful merging of food and beverage operations to provide integrated Bar and Bistro 
service delivery.   

• Revised foyer and trophy presentation area.  
• Upgrade of kitchen facilities. 
• Upgrade of sound system. 
• Upgrade of alarm system. 

Projects planned for 2024-25.  

• Continue with the implementation of the Club House Master Plan including: 
§ House acoustics – install noise diffuser material.  
§ Improvements to the Clubhouse back balcony – planning, user specifications 

and design. 
§ Improvements in the Bar – floor, new glass chiller & bar top. 
§ Improvements in the Kitchen – purchase of new equipment.  

Projects planned for future years. 

• Refurbish the back balcony.  
• Improvements to the Pro Shop toilets.  
• Refurbishment of the women’s and men’s locker rooms.   
• Expansion of the Gaming and Sports Bar.    

Golf Operations 

One of the objectives of the Strategic Plan is “Deliver the best golfing services in Canberra”.  As of 
30 June 2024, we are well on the way to achieving that goal with the Golfing Professionals 
operating in the Bidgee Pro Shop providing golfing services at benchmark industry levels.  The 
increased patronage of the golfing facilities by members and social golfers is testament to this.   

Projects completed or in progress. 

• Continual improvement of the marketing and advertising of our facilities.  
• Improved reporting between Pro Shop & Club.  
• Timesheet management to ensure an improved experience for all golfers.  

Projects planned for 2024-25.  

• Upgrade of Driving Range facilities including all-weather cover. 
• Construction of upgraded teaching facilities, including Trackman, to improve the 

opportunity for the Pro Shop to present a higher quality teaching product and an overall 
improved experience for all members.  
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Membership  

Membership numbers at the end of June 2024 we are at an all-time high.  These numbers support 
the strategic goal of “Establishing Murrumbidgee Country Club as the club of choice for Canberra 
golfers and the wider community”; people want to join the Club and are enjoying the experience.   

The gender mix of the membership is currently 78% male and 22% female.  The Club has pursued 
initiatives such as the Women’s Swing-fit program and our signing up to the R&A’s Women in Golf 
Charter to encourage more female representation in our membership numbers.  Considering that 
the overall demographic mix in the ACT is approximately 49.5% male to 50.5% female with a 
median age of 35, we still have considerable room for improvement on both counts.  We will 
continue to work on those aspects of our membership mix.   

Projects completed or in progress. 

• Signed the R&A’s Women’s Golf Charter. 
• Continuation of the Women’s Swing-fit program introducing females to golf. 
• Continuation of our Junior Development program which offers a range of scholarships to 

25 of our junior members.  The commitment by the Club to its junior programs has gained 
recognition throughout the wider community with 2023-24 seeing a 69% increase in junior 
membership over the previous financial year.   

• Conduct exit interviews with non-renewing members to help identify potential 
improvements to our service delivery.   

Projects planned for 2024-25.  

• Allocated $15K in the Budget for the Junior Development Program. 
• Review and improve club sponsorship arrangements. 

Projects planned for future years. 

• Review our membership categories to align them with the new Club Rules & By-Laws.  
• Develop a new members’ information pack. 
• Conduct an all-member survey to assess our service delivery viz a viz member expectations.   

The challenge over the period of the Strategic Plan – 2023 to 2028 is to manage membership 
levels and the availability of Tee times (Competition and Social) to ensure there is access to the 
Course at times when people are available to play.   

Financial Sustainability and Governance  

The objective under this pillar is to “Ensure a sustainable financial future through sound 
management and corporate governance practices”.  A key initiative was to establish the Strategic 
Plan itself.   

Projects completed. 

• Creation and implementation of a Strategic Plan.  
• Formulation of a Strategic Costing and Reporting Model.  
• Preparation of an Operational Plan outlining the General Manager’s plan for the year 

ahead.  
• Sought industry Expressions of Interest to gauge interest in building on the land beyond 

the 15th green.    
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Projects planned for 2024-25 and future years. 

• Finalisation of revised Club Rules and By-Laws. 
• Implementation of the Club’s Governance Charter. 
• Continue to follow up on opportunities for the development or sale of parcels of land 

focussing on the area beyond the 15th green.   

A key aspect associated with implementing a Strategic Plan and undertaking the individual 
projects (big and small) within each of the core Pillars is to have sufficient revenue to do so.  As at 
30 June 2024, the Club was in a strong financial position to maintain its on-going activities.  The 
Club’s reported surplus for 2023-24 will be around $117K with a budgeted surplus in 2024-25 of 
$87K. 

However, these additions to the Club’s Reserves are not at a level to readily finance the important 
and necessary infrastructure projects that must be undertaken in order to meet our strategic 
objectives.   

While we enjoy surpluses from each of our commercial operations, the majority of this money 
goes to subsidising the deficit between the cost of our core infrastructure and administrative 
functions and the contribution provided by the membership.  It is this key issue that the Club 
needs to address in the near future.   

The work undertaken so far to implement the Action Plans outlined in the Strategic Plan has been 
focussed and effective.  There are many people within the Club, staff and members working hard 
to meet the objectives we have set.  The year 2023-24 just completed has been a successful one 
both financially and in terms of the progress on our projects.   

In 2024-25 we have allocations to Capital Works projects within the Budget in excess of $267K - 
$192K to be invested in the Course and $75K to be invested in the Clubhouse.  In addition, we 
have allocated $15K to our Junior Development programs.  It will be a busy year; things are 
happening.  In addition to this scheduled body of work is the knowledge that there are significant, 
costly Capital Works projects that we need to plan and fund in the not-too-distant future. 

All of this work is part of the Strategic Plan; all of it needs to be completed in the coming years if 
we are to meet the goals and objectives that we have set for ourselves.  The challenges that lay 
ahead are not somebody else’s problem; the issues are our issues.  We, as members, need to 
address them and our Strategic Plan provides the pathway to achieve this.   
 
To be successful in our endeavours, we need all members to take the journey together and to 
contribute to the positive outcomes we all desire to make Murrumbidgee the club of choice for 
Canberra golfers and the wider community.   
 
Mick Keogh  
Vice President 
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2023 – 2024 HONOUR BOARD 

 
CLUB CHAMPIONS 

 Men 2023 Women 2023 
 A Grade Chris Bailey Div 1 Claire Brooker  
 B Grade Grant Scott Div 2 Joyce Minette 
 C Grade Mitch Bruce Div 3 Nancye Burkevics 
 Junior Ben Bailey Junior Emma Brooker  
 Senior Steven Harrison Veteran    Julie James 

MURRUMBIDGEE OPEN 
 Men 2024 Women 2024 
              Paul Bright (Gold Creek)                                               Claire Brooker 
 

FOURSOMES CHAMPIONS 
    Men 2023  Women 2023          Mixed 2023 
               Josh Campbell                               Claire Brooker                 Aki Ishikawa 
             Michael Williamson                       Emma Brooker            Taichi Ishikawa 

 
 

 
MATCHPLAY CHAMPIONS 

WOMEN 2023 
Edie Maier 

 
 

MEN 
A Grade 2023                                     B Grade 2023 C Grade 2023  

       Mick Steele                                            Warren Mangelsdorf   Raj Pratap 
 

 
 

4BBB MATCHPLAY 
              Men 2023                                     Women 2023           Mixed 2023 
            James Stuart Heather McCullough          Rick Armstrong 
               Keith Rowe                              Jenette Ord            Chris Gorman 

  
 

 
RON SKIPPER SHIELD 2023 

Matt Moroney 
 
 

MEMBER OF THE YEAR 2023 
      Ron Van Setten 
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M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 37



38 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 39



40 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 41



42 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 43



44 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 45



46 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 47



48 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 49



50 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 51



52 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 53



54 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 55



56 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 57



58 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t



M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t  | 59



60 | M u r r u m b i d g e e  C o u n t r y  C l u b  I n c  –  2 0 2 3 – 2 0 2 4  A n n u a l  R e p o r t
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